LenosBHu npouecu n nmnaemMeHTaumnja Ha KOMYHUKALMCKN BELUTUHMN. ..

145

Ancrpakr

KomyHukaijara e rnocrojaHa u
Hacekazae. Jlyreto komyHuIupaar
BO CEKOe BpeMe mpell c¢ mopagu
norpebdara oJi IPpEeHECyBambe HH-
dbopmanyu, 3HaYajHU 32 yCIellHa
peanu3aiuja Ha HEKOU TUMCKH
WIW WHAWBUIYAJTHU HENH. 3a na
ce KOMYHHIIMpa jaCHO U NpHU Toa
Ha COTOBOPHHUKOT Jia My C€ Jaje
jacHO 10 3HaecHE Koja € LeiTa Ha
pa3roBOpoOT, NOTPeOHO € na ce
oceyBaaT KOMYHUKAIMCKH BEII-
THHH.

CoBpEeMEHUOT HAYMH HA KU-
BOT ja HaMETHyBa morpedara oJ
MoCeyBambe Ha OBOj BUJl HA KOMY-
HUKAIUCKKM BEUITUHU OWJCjKU JTy-
FeTO CEeKOjIHEBHO CKIIydyBaaT J10-
roBopu u Tpeba ja OujaT BEUITH
pu nperosapamero. [a ce yoenu
COTOBOPHHUKOT BO COTICTBEHHOT CTaB
€ MCKJIYUYHUTEIHO TEUIKO OuJejKu
YEeCTO J0ara 10 CyAup BO CTABOBUTE
U coricTBeHuTe yoenypama. Cemnak,
TOA € MPOIIEC KOj Ce Y4 M KOj ce
HaJrpajyBa BO Ipakcara.

Bo 0BOj Tpyn akLEHTOT € 0CO-
OCHO IMOCTaBEH Ha JICIOBHATA KOMY-
HUKalMja Kako Gopma Ha KOMY-
HUKallfja Koja ce MPUMEHYBa BO
3IpyKeHHjaTa Ha rpafaHu U (OH-
JIallMU ¥ 32 KOja ce BepyBa JeKa €
HEOITXOHa Kako OM ce MOCTUTHANA
MeryceOHa copaboTKa, KOOpAHHA-
1yjaTa ¥ NO3UTHUBHH PE3YJTAaTH.
Be3 cmocoGHOCT 3a eoBHA KOMY-
HUKalKja, TparaHCKHOT CEKTOp He
01 OMIT BO MOJKHOCT Jia TY TIOBP3yBa
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Abstract

Communication is continuous and
widespread. People communicate at
all times primarily because of the
need to share information, important
for the successful realization of some
joint or individual goals. In order to
communicate clearly and to give the
interlocutor a clear understanding of
the purpose of the conversation, one
must possess communication skills.

The modern lifestyle imposes the
need to possess this type of commu-
nication skills as people contract dai-
ly and need to be skilled in negotiat-
ing. Convincing the interlocutor in
his or her own position is extremely
difficult as there is often a clash of
views and beliefs. However, it is a
process that is learned and upgraded
in practice.

This paper puts particular empha-
sis on the business communication
as a form of communication that is
used in civil society organisations
and is believed to be necessary in
order to achieve mutual cooperation,
coordination and positive results.
Without the ability to interact in
business communication, the civil
sector would not be able to connect



3opaH AMMNTPOB

JyFeT0, HUBHUTE HJICH, MOTpeOu
1 BepyBama. TOKMY 3aT0a, JEI0B-
HaTa KOMyHHKal#ja BO HAacOKa
HHTEPHO U €KCTEPHO € 0CcO0eHO
3Ha4aeH npobiieM koj Tpeba jaa oue
HCTPaXKyBaH.

people, their ideas, needs and be-
liefs. Thus, business communication
both internally and externally is a
particularly important issue that
deserves due scientific explorations.



